
If you have PNH, 
we’re here for you.

PNH can be overwhelming. It’s nice to have 

someone there every step of the way to help 

answer your questions and provide support.

– PNH Patient



What is OneSource™?
OneSource provides education, access, and treatment support for 

people living with paroxysmal nocturnal hemoglobinuria (PNH) and 

their caregivers. It is staffed by Alexion Nurse Case Managers, who 

are registered nurses with healthcare and insurance experience. 

Alexion Pharmaceuticals developed this program to help patients 

obtain access to Soliris®, and provide them with reliable information 

on PNH and Soliris.

Please see full prescribing information for SOLIRIS, including boxed WARNING regarding serious meningitis.

Dealing with a rare 

disease can be an 

isolating experience. 

Patients often feel like 

they’re alone, but that’s 

why I’m here. I can 

hear the relief in their 

voices when I help with 

something that’s been 

troubling them. That’s 

a good feeling — for 

them and me.

– �Alexion Nurse 
Case Manager
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OneSource: The support you need —  
designed just for you.
We know that living with and treating a rare disease like PNH can  

be very challenging for you and your healthcare providers. This is  

why we created OneSource. Our Nurse Case Managers are available  

to answer questions, provide support, and help facilitate solutions  

for you and your healthcare team every step of the way.

Alexion Nurse Case Managers are registered nurses with healthcare  

and insurance expertise. Nurse Case Managers will provide you 

with one-to-one support and education, whether you are exploring 

treatment options, getting ready to begin Soliris therapy, or 

currently being treated with Soliris. Even if you are not on Soliris, 

Nurse Case Managers can answer many of the questions you may 

have about PNH or insurance coverage. Just remember that your 

doctor is still your best resource when deciding whether Soliris 

therapy is right for you.

When my insurance provider denied my Soliris coverage,  

my heart sank. My Nurse Case Manager answered all of my 

questions about insurance coverage and helped guide me 

through the system. We explored every avenue and, thanks  

to her help, my Soliris is covered. Now I am feeling better  

and can do the things I enjoy most.

– PNH Patient
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Alexion’s goal is to ensure that all patients who 
may benefit from Soliris will have access to it. b

What a Nurse Case Manager can 
do for you.
Alexion Nurse Case Managers provide support by:

Education

	 •	�Collaborating with you and your healthcare providers, 

answering questions, and providing educational resources 

related to PNH and Soliris®

	 •	�Providing information before your first infusion so you 

know exactly what to expect

Access

	 •	�Helping you navigate insurance issues and coordinating 

other needs that are important to your treatment plan

– ��For example: providing information on insurance 

verifications, coverage determinations, and, if 

necessary, assistance in securing alternative funding
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Treatment Support

	 •	�Answering questions about treatment with Soliris

	 •	�Assisting with solutions for maintaining therapy if there 

is a major life event, such as a change in family, job, 

provider, or insurance status

	 •	�Helping to find alternate infusion sites based on your 

travel needs
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I was really nervous before my first infusion because I 

didn’t know what it would be like. My Nurse Case Manager 

walked me through exactly what would happen and what 

to expect on that day. She was there to help answer my 

questions, which made me feel prepared. I truly felt at 

ease for my first infusion and it went really well.

– PNH Patient



– PNH Patient

When we decided to attend our grandson’s graduation, our 

Nurse Case Manager arranged for me to receive Soliris ® 

at an infusion center halfway across the country. Not only 

was it possible for me to travel, but I was also able to relax 

and enjoy myself, knowing that I was not going to miss a 

scheduled infusion. More importantly, we were able to be 

part of our family’s celebration, something I will appreciate 

and remember forever.
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– PNH Patient



Questions?… Just call!
You can always pick up the phone and call OneSource™ for more 

information about PNH or Soliris. Alexion Nurse Case Managers 

can answer questions and help you understand your options. We 

are always here to help.

Questions about 
PNH or Soliris? 
Just call OneSource 
at 1.888.SOLIRIS, 
where you can speak 
to an Alexion Nurse 
Case Manager.
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Soliris® is a registered trademark of Alexion Pharmaceuticals, Inc. 
Copyright © 2009, Alexion Pharmaceuticals, Inc. 
All rights reserved. SOL-675

Please see full prescribing information for SOLIRIS, including 
boxed WARNING regarding serious meningitis.

b
Call 1.888.SOLIRIS (1.888.765.4747) to 
talk to an Alexion Nurse Case Manager or visit 
www.Soliris.net for more information.

Soliris® OneSource™

	 •	�OneSource is a program that provides PNH education, 

access, and treatment support

	 •	�Alexion Nurse Case Managers provide individualized 

support and education, and are available to answer 

your questions

WARNING: SERIOUS MENINGOCOCCAL INFECTIONS
Soliris increases the risk of meningococcal infections. 
Meningococcal infection may become rapidly life-threatening 
or fatal if not recognized and treated early

•	�Vaccinate patients with a meningococcal vaccine at least 2 
weeks prior to receiving the first dose of Soliris; revaccinate 
according to current medical guidelines for vaccine use

•	�Monitor patients for early signs of meningococcal infections, 
evaluate immediately if infection is suspected, and treat with 
antibiotics if necessary


